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C U LT U R A L  D I V E R S I T Y

DEFINITIONS:

CULTURAL AWARENESS AT UNITED 
Cultural Awareness at UNITED reflects our values of Accountability, Respect, 
Innovation, Service and Excellence. Each value supports workplace equality 
and culturally respectful delivery of service to all customers and health care to 
patients and their families. 

The following self-guided module will educate staff about: 

 •  The meaning of “Cultural Awareness” at UNITED. 

 •  Practices used at UNITED to promote cultural awareness. 

The goal of this education is to offer UNITED staff a snapshot of human 
diversity. It is not intended to provide a procedure, but rather a set of 
guidelines to alert staff to similarities as well as differences among the groups 
that make up our customer, patient, and staff populations. Staff are  
encouraged to use the following educational materials as a starting point  
to become more “Culturally Aware.” 

WHAT IS  “CULTURAL AWARENESS?” 
According to the U.S. Census, between the years of 1990 and 2000, minorities 
accounted for approximately 80 percent of the largest 10-year U.S. population 
growth in history. This recent growth in the minority population challenges 
health care establishments across the nation to give culturally competent 
patient care – care that is respectful of, and attentive to, different cultural 
norms and expectations. Our goal is to build a workforce that is aware of 
cultural differences and is also very sensitive to meeting the needs of a diverse 
customer, patient, and employee population. 

UNITED IS COMMITTED TO CULTURAL AWARENESS  
and has incorporated the following practices into  
its culture: 

 taht ecrofkrow a gnitaerc dna gnitroppus ot detacided era eW  •  
reflects diversity in culture, race, ethnicity, and gender and are  
committed to hiring procedures that will achieve equal  
employment opportunities for all individuals. 

 • We orient all new employees on sensitivity to other cultures. 

 launna eht ni ytivitisnes larutluc sserdda eW  •  
performance evaluation. 

 • We offer tools and resources to assist staff in communications. 

CULTURAL DIFFERENCES WITH COMMUNICATION 

Why Is Communication Important To Cultural Awareness? 
Even when two people speak the same language, communication may be 
hindered by different values or beliefs. Nonverbal differences or ethnic dialects 
can also get in the way of mutual understanding. 

SOME COMMUNICATION DIFFERENCES INCLUDE: 
Conversational Style 

 .tnemgdelwonkca ro tcepser wohs yam ecnelis taht erawa eB  • 

 ecnelis dna ,edur deredisnoc si ”oN“ tcerid a ,serutluc emos nI  •   
may mean “No.” 

 :naem yam tnemetats a gnitaeper ro eciov duol A  • 

 • anger or simply emphasis. 

 • enthusiasm or conviction. 

 • a request for help. 

Personal Space 

 tnereffid evah serutluc tnereffid taht ezingocer ot deen eW  •  
beliefs about personal space. 

 gnidnats rof evissergga sa nees eb yam enoemos ,elpmaxe roF    •  
“too close” or as “distant” for backing off when approached. 

 .ecaps lanosrep rof deen s’esle enoemos ot evitisnes eB  • 

Eye Contact 

 tcerid gnikam tuoba sfeileb tnereffid evah serutluc tnereffiD  •  
eye contact. 

 :eb yam tcatnoc eye tcerid gnidiovA  • 

 - a sign of respect. 

 .ycavirp s’enoemos gnidavni morf niarfer ot troffe na  - 

 .nemow dna nem neewteb noitcaretni redneg etairporppa na  - 

 evitagen era secnereffid taht emussa t’noD  •  
personality characteristics. 

Time Orientation 

 hcihw ”,emit kcolc“ ot gnidrocca decap si efil ,serutluc emos n I •  
is valued over personal or subjective time. 

 woh fo sseldrager ,noitasrevnoc a gnihsinfi serutluc rehto n I  •  
long it takes, is more valued than being “on time.” 

Cultural Awareness is not: 

 ot si ereht gnihtyreve gniwonK  •  
know about different cultures 
throughout the world. 

 ”kool“ taht snosrep gnipytoeretS  •  
a certain way. 

 niatrec sah nosrep a gnimussA  • 
values or beliefs if they belong to 
a specific ethnic or cultural group. 

Cultural Awareness is: 

 gniksa yb tcepser gnicitcarP  • 
questions about personal 
preferences. 

 tuoba nrael ot yllaunitnoc gnivirtS  • 
others and ourselves. 

 hguone nrael ot gnilliw gnieB  •  
about another person to  
work comfortably with them. 

 s’elpoep rehto gnitaroprocnI  • 
background, beliefs, and values into 
the care we provide our patients. 

 ot elyts lanosrep ruoy gnitsujdA  • 
accommodate other beliefs  
and values. 

Culture A system of shared values, beliefs, and rituals that 
are learned and passed on through generations 
of families and social groups.

Diversity The condition of being different or  
having differences.

C U L T U R A L  D I V E R S I T Y
Each patient, associate and employee is unique; our cultural differences affect our actions.   

At UNITED we strive to show respect through understanding of cultural backgrounds.



SUMMARY  
Each one of us can make a difference at UNITED by consistently showing respect for other cultures 
through understanding, and utilizing the available tools and resources in our interactions with 
those of different cultural backgrounds. 

WHAT DOES CULTURAL AWARENESS LOOK LIKE?  

Here are some examples of how cultural awareness can 
be shown at UNITED:

 fo noitaicnunorp tcerroc eht nrael ot emit eht gnikaT  •  
a coworker and patient’s name. 

 erofeb naem yllaer sdrow s’enoemos tahw gniksA  •  
making assumptions. 

 eltneg a sreferp remotsuc esemanteiV a fi gniksA  •  
bow, rather than a handshake. 

 a ni snoci suoigiler gnivom erofeb gniksA  •  
patient’s room. 

 ro elam a rof ecnereferp s’namow milsuM a gniksA  •  
female provider. 

 sreferp remotsuc faed a woh tuo gnidniF  •  
to communicate. 

 gnitniop sa hcus slangis dnah fo esu eht gnidiovA  •  
your finger, since it represents different meanings  
in different cultures. 

APPEARANCE DOES NOT TELL THE WHOLE STORY! 

Some aspects of a person’s background and cultural experience can be 
identified by appearance: 

 • Dress  • Language 

 • Body posture  • Physical appearance 

 • Age  • Gender 

 • Physical abilities 

Many other aspects of a person’s background and cultural experience are 
not evident from appearance: 

 • Religion  • Beliefs 

 • Ethics  • Customs 

 • Diet needs or preferences  • Family structure 

 • Sexual identity  • Preferred health care practices 

 • Physical abilities 

Can you think of other cultural elements? 

 Continual Learning
 tahw ot gnidnatsrednu htiw gninetsiL  •  

people say. 

 • Explaining or paraphrasing what you hear. 

 gniklat ylluftcepser dna gnigdelwonkcA  •  
about differences. 

 ot snoitpo elbissop gnidnemmoceR  •  
work together. 

 • Negotiating mutual agreement. 

 noitcA ekaT  
Seek to Understand: 

 • Find common understanding or experience. 

Cooperate: 

 • Give and ask for feedback. 

 .secnereferp s’elpoep tuoba nrael ot snoitseuq ksA  • 

 ,sremotsuc ruoy ,srekrowoc ruoy htiw rentraP  • 
and our patients and their families to  
bridge cultural gaps. 

 Show Respect 
 lanosrep evah elpoep lla taht ezingoceR  • 

differences and individual preferences. 

 no desab eb yam snoisiced taht wonK  •  
family and community influences. 

 dna seulav larutluc eht tuoba nraeL  •  
beliefs of others. 

 woh tuoba snoitpmussa gnikam diovA  •  
people look, sound, or act. 

 stneverp ti esuaceb enoemos gnipytoerets diovA  • 
you from knowing them as an individual. 

 • Treat others the way they want to be treated. 
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THREE STEPS TO CULTURAL AWARENESS

C U L T U R A L  D I V E R S I T Y continued . . .
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